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Situation Awareness (SA) .9

Integrity first, Service before self, Excellence in all we do .10

Integrity is the willingness to do what is right even when no .11
one is looking

Discipline and self-control: Professionals cannot indulge .12
themselves in self-pity, discouragement, anger, frustration,
or defeatism. They have a fundamental moral obligation
to the persons they lead to strike a tone of confidence and
forward-looking optimism

Rule following: To serve is to do one’s duty, and our duties .13
are most commonly expressed through rules. While it may be
the case that professionals are expected to exercise judgment
in the performance of their duties, good professionals
understand that rules have areason for being, and the default
position must be to follow those rules unless there is a clear,
operational reason for refusing to do so
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